
Delivery 
Specifications

For questions, our General Support 
department is available daily from 
08.30 am-16.00 pm. 
Phone: +31 (0)412- 480 352, 
E-Mail: support@interfilling.com

The time of delivery of pallet 
shipments must be notified at 
least 24 hours before delivery via 
support@interfilling.com

The following elements must be 
described in this advance notice:
1.	 Item number product
2.	 Description of a product
3.	 PO number Interfilling (if 

applicable)
4.	 Reference number (if applicable)
5.	 Copy of the packing slip(s)

The goods can be delivered during 
the opening hours of the warehouse. 
These are from 8 a.m. to 3 p.m.

The dock is located on the backside 
of Lichtstraat 40. Phone number 
warehouse: +31 (0)6 111 756 35                                         
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Delivery 
Specifications

Each shipment must be delivered by the carrier in good condition. 
If the warehouse manager is in doubt about the condition in which 
the goods are delivered, he will contact the General support 
department. They will contact the client. After consultation, a 
decision will be made about whether to accept or return the goods 
in question. The warehouse manager will take photos of such 
shipments and annotate the freight documentation. 

Each shipment must be accompanied by a bill of lading / CMR and 
a specified packing slip. If a shipment does not have a packing slip, 
we cannot accept the shipment.

The following must be stated on the packing slip:
1.	 Supplier
2.	 Item number(s) of the product
3.	 Description of the product
4.	 Number of pieces per product
5.	 Number of packages & pallets
6.	 Specification which article numbers are on which pallet

The following must be stated on the consignment note:
1.	 Carrier
2.	 License plate or truck number
3.	 Supplier
4.	 Number of packages & pallets
5.	 Date and initials
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If the consignment note also serves as a packing slip, it must meet 
the criteria described above under the point packing slip.

Items must be delivered on euro-size pallets (80 x 120 cm). The 
maximum height (including pallet) must not exceed 
120 cm. The maximum weight of the pallet must not exceed 600kg.

Pallets must be delivered sealed with foil.

When delivering multiple pallets of one item, the same quantity 
must be delivered per pallet. Except on the last pallet, which may 
contain a lower number, provided this is clearly marked.

If there are boxes with a lower number than the other boxes on the 
same pallet, indicate this with “rest box” and the adjusted number.

If several items are delivered on one pallet, this must be indicated 
with a label “mixed pallet”.

Each box supplied may contain only one item.
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It is important that the labels are supplied as described below:

•	 Label size: Max. width 105 mm, Max height 140 mm. Final label 
size depends on the bottle and will be confirmed after testing. 

•	 Minimal 500 labels and maximum 2000 labels on a roll
•	 Only on roll, not on sheet
•	 Inner diameter of roll core: Ø78 mm
•	 Max. width of the roll (incl labels): Ø240 mm 
•	 Backing material not transparent due to sensors label machine                          
•	 1 label row on the roll, multiple label rows on 1 roll cannot be 

processed.

•	 Roll winding: Printing on the outside, when unwinding the left 
part of the print is released.
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Bulk Requirements
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Bulk delivery packaged with packing slip with item number and 
item name.

Packaging Conditions:

•	 Jerry cans maximum 5 liters
•	 Buckets maximum 5 liters
•	 Barrels maximum 200 liters
•	 IBC maximum 1000 litres

All Bulk is equipped with:
 
•	 Expiration date 
•	 Production date
•	 Batch number
•	 (Dutch) MSDS
•	 Possibly LOT number or reference number

Barrels have an opening with a 
diameter of 6 cm.

IBCs are equipped with an S60 x 6 
connection at the bottom.
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Approval
By signing, the Approver agrees to all terms and conditions outlined 
in this Delivery Specification.
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Approvers		  Role		  Signed		  Approval Date


